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     Radio & Satellite Phone  
Communications 
2025/26 Edition 

DEFINITIONS: 

Scope: Outlines who the test is for. 

Element: Outlines the overall skill set to be examined. 

Range: Bullet point specific skills to be examined. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

SCOPE: The PTGA Radio and Satellite Phone Communications qualification is an 
internationally relevant operational competency following standard VHF and 
Communication protocols and procedures. Radio and Satellite Phone 
Communications is designed for all field staff and operators working in polar or 
expedition cruise industries. It is a basic safety management competency that all 
field staff should have. 

Special Notes: 

i. It is the Assessor's responsibility to specify before an assessment which radio/s and frequencies 
are to be tested. 

ii. Different organizations will have different protocols and use of international standards. 

 

PREREQUISITES: Nil 

CROSS CREDIT: Any internationally recognized qualifications that include these components 
to the level of the Scope or higher.  
See Cross Credit Matrices.  
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ELEMENTS & PERFORMANCE CRITERIA: 

Element 1 – Use, maintain, and understand communication protocols with a 
VHF or UHF radio. 

1.1 Understand the advantages and limitations of VHF or UHF communications systems. 

● Explain how environmental conditions affect performance. 

● Explain how geographical features affect performance. 

● Explain the technological performance advantages and disadvantages of VHF and UHF systems. 

1.2 Use the control features of a given radio. 

● Able to turn the radio on/off. 

● Demonstrate and explain the use of the squelch technology.  

● Demonstrate Lock and Unlock channel features. 

● Demonstrate changing channels. 

● Demonstrate changing power settings. 

● Use the PTT button with the correct hold/pause for clear transmission. 

1.3 Radio care. 

● Demonstrate charging procedure. 

● Demonstrate aerial disassembly and re-assembly. 

● Demonstrate battery removal and check contacts for corrosion. Demonstrates two 

methods of hands-free carry. 

● Demonstrate a strategy for clearing water from the microphone. 

1.4 Messages are sent and received using radio protocol as required by the organization. 

● Speak clearly during transmission. 

● Release the talk button correctly after speaking. 

● Demonstrate the use of standard radio transmission protocol. 

● Demonstrate ability to use phonetic (NATO) alphabet. 

1.5 Messages are communicated or relayed under difficult conditions. 

● Understand range, power, and function relative to distance and obstacles. 

● Transmit successfully in windy conditions and/or with poor reception. 
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Element 2 – Use a satellite telephone. 

2.1 Demonstrate an understanding of the range and limitations of a satellite telephone for your 
given location. 

● Describe how a satellite telephone works. 

● Explain the two types of satellite technology for remote communications and the 
advantages/disadvantages of each.  

● Understand the range and function relative to a given location. 

2.2 Demonstrate a call to a given number. 

● Demonstrate the antenna is oriented correctly. 

● Demonstrate the correct key protocol and country number of a given call. 

● Demonstrate correct call completion and phone powered off and antenna stowed. 

2.3 Demonstrate satellite telephone problem solving. 

● Demonstrate removal of the battery and check connections. 

● Demonstrate removal of the antenna and inspection of connections. 

● Check service strength.  

 

DATE: REVIEWERS: 

2016 Prepared by Graham Charles 

1/4/2017 Industry personnel 

8/5/2017 Graham Charles, Alex McNeil 

14/5/2018 Qualifications Review Meeting 

20/5/2019 Qualifications Review Meeting 

26/3/20 Qualifications Review Meeting 

2021 Qualifications Review Meeting 

2022 Qualifications Review Meeting 

2023 Qualifications Review Meeting 

2025 Qualifications Review Meeting 
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