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DEFINITIONS:

Scope: Outlines who the test is for.

Element: Outlines the overall skill set to be examined.

Range: Bullet point specific skills to be examined.

SCOPE: The PTGA Thematic Interpretation qualification is an internationally relevant

knowledge base and performance skill set all field staff/guides interacting with
guests should have. It is equivalent to other professional interpretive guiding
qualifications.

PREREQUISITES: Nil

CROSS CREDIT: Any internationally recognized qualifications that include these components
to the level of the Scope or higher.
See Cross Credit Matrices.
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ELEMENTS & PERFORMANCE CRITERIA: —

Element 1 - Deliver/facilitate thematically driven interpretive discussions

1.1  Pre-brief the discussion.
e Outline what the walk/cruise/exploration will involve.
e Explain any safety issues about the excursion or site.
e Explain and demonstrate minimal impact protocols.

e Demonstrate effective communication by speaking clearly at an appropriate speed
for the given audience and conditions.

e Demonstrate consideration for guest comfort.

1.2 Deliver a thematic interpretive discussion.
e Demonstrate thematic interpretation and elements of the TORE model.
e Demonstrate the ability to tailor information to a specific audience.
e Utilize stories and anecdotes.
e Demonstrate interactive questioning to increase engagement.
e Demonstrate body language congruent with delivery.
e Utilize provocative statements to augment themes.

e Encourage the use of a variety of senses.

1.3 Conclude a discussion.
e Offer to find out information when answers are unknown.
e Encourage the audience to interact with each other if appropriate.
e Ensure the conclusion reinforces the initial theme and main points.

e Monitor the group's departure from a site for ongoing minimal impacts.
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